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City dwellers find their suburban sanctuary… and
a homebuilder who exceeded their expectations.
Harry & Francesca Karydes
Home location:		
Arlington Heights
Closing date: 			2014

What was your residential situation before you purchased your Fairfield Custom Home?
We were in the city living in a 3-bedroom raised ranch. We enjoyed the community-based atmosphere of our
neighborhood there and wanted a similar experience in the suburbs.
Also, we focused on the best schools for our kids and targeted Arlington Heights’ school system (Patton
Elementary, Thomas Middle School and Hersey High School) as a key driver in our decision-making.

Have you ever built a custom home before your Fairfield Home?
No, this was our first experience.

How did you originally hear about Fairfield?
Steven McEwen, the realtor who helped us on our home search, turned out to be the listing agent on the spec
home Kevin was building. He had a lot of complimentary things to say about Kevin and the home itself. In fact,
Steve said that if he were building a custom home, he wouldn’t hesitate to build his own home with Kevin.

What finally compelled you to build with Fairfield?
Several things. One day, my wife and I dropped in to see the Arlington Heights home Fairfield was building.
That day, Scott Nielsen, who’s in charge of the building side, dropped what he was working on to do a complete
tour of the home and spent a significant amount of time with us. During the tour, it became very clear that Scott
took personal pride and care in the craftsmanship of the home. This made a big impression.
Our family also appreciated Kevin’s invitation to let us see his own home. He invited us over to see all aspects
of his home, the scale of the rooms, the quality of the craftsmanship and several other details that helped us get
a concrete idea of what our finished home might look like. Another helpful detail we appreciated is how Kevin
assimilated his own family’s experiences (raising three daughters) into the details and life-tested features found
in the homes he and Scott build.

Looking back, what did you appreciate about Fairfield’s process?
In addition to the items mentioned above, my wife and I appreciated the quick response to our requests (just
minor ones thus far); Matt or Scott were out within a day, sometimes within hours, to make adjustments.
Two other experiences also helped illustrate the degree to which Fairfield goes to make their clients happy.
One involved a granite island counter top that was requested very close to closing. The granite we desired
didn’t come in a size large enough to accommodate the island and a replacement option was needed.
Unfortunately, the bank required that our home have the counter top installed so, to make the closing
deadline, Kevin personally came to our house with alternatives for us to pick, right then and there.
Similarly, the bank also required that appliances be installed in the kitchen to fulfill the closing requirements
and Matt Johnson from Fairfield stayed into the evening to wait for the appliance store to deliver it, then
installed it before closing the next day. Fairfield regularly goes the extra mile and yes, they are sort of similar
to the Nordstrom of homebuilders.

If you could advise Fairfield on improving anything, what would you suggest?
If there were anything I might advise Fairfield to do, I would encourage them to continue to build homes and
interact with customers exactly as they are currently doing. The personal touch and level of responsiveness
is critical. To our family, the home buying experience was an emotional process and having Kevin, Scott
and their teams personally invested in our home was huge. I recognize that Fairfield’s superior product and
process is going to create great demand and I suspect that Fairfield will gain a lot of new business.

Have you compared your experience with friends/family who have also built a house?
If so, how have your experiences compared?
None of our friends or family have built new. We’re the first.

What do you like about your new Fairfield home today?
We love the layout of the home, especially the first floor’s kitchen space, its breakfast nook surrounded
by windows and the office on the first floor. I (Harry) love the 3-car garage and the space it provides.
The mudroom is a Godsend and the master bedroom’s layout really fits our style and personality. On the
size of the home, it is perfectly sized to give us all the space we need but without being so large that we can’t
hear each other in the home; it allows the three of us to be together and enjoy one another’s company fully.
Entertaining is easy and enjoyable in this home too, and we’ve entertained both friends and family on
several occasions. Outside, we love the exterior of the home and can’t wait for nice weather this Spring to
start some landscaping.

Any thoughts for others thinking about building with Fairfield?
For all the reasons stated throughout and more, if you’re looking to build a home with a great builder with a
great team of people top to bottom, Fairfield is the real deal.

Thanks for your time, Harry and Francesca!
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